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The industry’s new professional designation, the Certified Collegiate Retailer (CCR), is a 

distinction earned by those who have demonstrated the representative knowledge essential 

to success in college store management and have expertise on collegiate retailing issues. 

These individuals must also agree to and fulfill a commitment to the highest standards of 

ethical and professional conduct, and be currently active in the college store industry. 
 

For more information on the certification program please visit:  

http://www.nacs.org/yourcareer/ccr or e-mail, certification@nacs.org. 

 

-A- 

Steve Alb, Director, 

Western Retail Services, 

The University of Western 

Ontario, London, ON 

 

-B- 

Julie Balamut, Textbook 

Buyer, Hennepin 

Technical College 

Bookstore, Brooklyn Park, 

MN 

 

Thomas Bauer, Vice 

Chancellor of Auxiliary 

Services & Enterprise, 

San Mateo Community 

College District, San 

Mateo, CA 

 

Don Beckman, Director, 

The Willamette Store, 

Willamette University, 

Salem, OR 

 

Vicki Morris Benion, 

Director, Bucknell 

University Bookstore, 

Lewisburg, PA 

 

Robin Bertsch, Store 

Manager, Fl New Edition 

Bookstore, Ivy Tech 

Community College of 

Indiana-Northeast, Fort 

Wayne 

 

 

Sandra Blackmore, HR 

Manager, UBC Bookstore, 

University of British 

Columbia, Vancouver, BC 

 

Matthew Branca, Director, 

Pennsylvania College of 

Technology College Store, 

Williamsport, PA 

 

Lisa Briggs, Columbus 

State University College, 

Columbus, OH 

 

-C- 

Beth Christian, Manager, 

The University Store, 

Bloomsburg University, 

Bloomsburg, PA 

 

Antwan Clinton, Director, 

Howard University 

Bookstore, Washington, 

DC 

 

John Collins, Auxiliary 

Services Manager, Pasco-

Hernando Community 

College Bookstore, New 

Port Richey, FL 

 

Emily Colton, Assistant 

Director, University 

Bookstore, Southern 

Illinois University-

Edwardsville 

 

 

Michael Coston, Director, 

University Bookstore, 

Appalachian State 

University, Boone, NC 

 

Stephen Cribar, Associate 

Director Sales and 

Marketing, Western Retail 

Services, The University 

of Western Ontario, 

London, ON 

 

Katrina Crosby, Manager, 

Aims Community College 

Bookstore, Greeley, CO 

 

Kevin Curtin, Manager, 

Matthews Midwestern 

University Chicago 

Bookstore, Downers 

Grove, IL 

 

-D- 

Suzanne Donnelly, Senior 

Associate Director, 

Bronco Bookstore, 

California State 

Polytechnic University, 

Pomona 

 

Barbara Durant, Store 

Manager/Textbook 

Coordinator-Bartam 

Campus, Bolles School 

Student Store-San Jose 

Campus, Jacksonville, FL 
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Mikhail Dzuba, Manager, 

Simon Fraser University 

Bookstores, Burnaby, BC 

 

-E- 

Robin Ellis, Director, 

Cabrillo College 

Bookstore, Aptos, CA 

 

Barbara Euler, Director, 

Lincoln Land Community 

College Bookstore, 

Springfield, IL 

 

-F- 

Kay Farley, Director, 

Washburn University 

Bookstore, Topeka, KS 

 

Mark Freed, Vice Pres of 

Operations & 

Development, Bookbyte, 

Chemeketa Community 

College, Salem, OR 

 

Mark Frisby, General 

Manager, MSU Bookstore, 

Incorporated, Montana 

State University, 

Bozeman, MT 

 

-G- 

Gwen Gardner, Manager, 

Davidson College 

Bookstore, Davidson, NC 

 

Margaret Gearhart, 

Assistant Director, Books, 

Colorado State University 

Bookstore, Fort Collins 

 

Brad Goggins, General 

Manager, Snoozy's 

College Bookstore, Inc., 

The University of 

Alabama at Birmingham 

 

Kathleen Grace, Director, 

Swarthmore College 

Bookstore, Swarthmore, 

PA 

 

Lisa Gray, Director, 

Salisbury University 

Bookstore, Salisbury, MD 

 

Brian Groves, Interim 

Director, CU Book Store, 

University of Colorado-

Boulder 

 

-H- 

Liz Hale, Manager of 

Bookstore Services, BTC 

Bookstore, Bellingham 

Technical College, 

Bellingham, WA 

 

Debbie Harvie, Managing 

Director, University 

Community Services, UBC 

Bookstore, University of 

British Columbia, 

Vancouver, BC 

 

Teri Haus, Manager, 

Western State College 

Bookstore, Gunnison, CO 

 

Erik Hemming, Director, 

UWM Bookstore, 

University of Wisconsin, 

Milwaukee 

 

Frank Henninger, 

Director, Villanova 

University Shop, 

Villanova, PA 

 

Fred Hockenberry, 

Director of Bookstore 

Services, Frederick 

Community College 

Bookstore, Frederick, MD 

 

Bill Hockensmith, Director 

of Bookstore Services, 

Allan Hancock College 

Bookstore, Santa Maria, 

CA 

 

 

 

 

Rena Hovater, Manager, 

Fl NW-Shoals Community 

College Bkst-Shoals 

Campus, Muscle Shoals, 

AL 

 

Carol Hoyt, Director, 

Palmer Chiropractic 

Bookstore, Palmer 

College of Chiropractic, 

Davenport, IA 

 

-J- 

Michael Jastorff, Director, 

University Bookstore, 

Black Hills State 

University, Spearfish, SD 

 

Gavin Jensen, Auxiliary 

Services Director, Davis 

Applied Technology 

College Bookstore, 

Kaysville, UT 

 

-K- 

Jason Katzman, Assistant 

Director, Academic 

Resource Support, CU 

Book Store, University of 

Colorado-Boulder 

 

Janet Kehn, Director, 

Lewis & Clark Bookstore, 

Lewis & Clark College, 

Portland, OR 

 

David Kent, Director, The 

University of Tennessee 

Bookstore, Knoxville 

 

Danny Key, Director, 

Wingate University 

Bookstore, Wingate, NC 

 

Marlin Kinzer, Director, 

Mines Bookstore, South 

Dakota School of Mines & 

Technology, Rapid City 

 

Richard Kloster, Manager, 

Wells College Book Shop, 

Aurora, NY 
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Ronald Kotter, Manager, 

Old Post Bookstore, 

Vincennes University, 

Vincennes, IN 

 

-L- 

John Lauridsen, Assistant 

Director/ Operations, 

University Book Store, 

Iowa State University, 

Ames 

 

Edmund Leung, Manager, 

BCIT Bookstore, British 

Columbia Institute of 

Technology, Burnaby, BC 

 

Darrin Lyons, Director of 

Bookstore Services/ Asst 

Dir CAS, The College 

Bookstore FSA, State 

University of New York 

College at Cobleskill 

 

-M- 

Mary Ellen Martin, 

Director of Store 

Services, The University 

Store, The University of 

Maine, Farmington 

 

Terri Meinel, Director, 

University Bookstore, 

University of Wisconsin-

Whitewater 

 

Dennis Mekelburg, 

Associate Director, Fl 

Arizona State University 

Bookstore, Tempe 

 

Carol Miller, Director, 

NDSU Bookstore, North 

Dakota State University, 

Fargo 

 

Rick Miller, Manager, 

WCTC Bookstore, 

Waukesha County 

Technical College, 

Pewaukee, WI 

 

Donna Mortimer, 

Manager, Frederick 

Community College 

Bookstore, Frederick, MD 

 

Catherine Murphy, 

Manager, Belmont 

University Campus Store, 

Nashville, TN 

 

-N- 

Fred Neely, Director of 

Bookstore Services, 49er 

Shops, Inc., California 

State University, Long 

Beach 

 

Jeff Nelson, Director, 

Bookstores & Enterprise 

Services, Bowling Green 

State University 

Bookstore, Bowling 

Green, OH 

 

Karen Normann, 

Manager, The 'Berg 

Bookshop, Muhlenberg 

College, Allentown, PA 

 

-O- 

Jacque Ochs, Director of 

Auxiliary Services, Clovis 

Community College 

Bookstore, Clovis, NM 

 

-P- 

John Parry, Director, 

Colorado State University 

Bookstore, Fort Collins 

 

Katrina Patchett, Director 

of Bookstores, Upper 

Campus Bookstore, 

Ransom Everglades 

School, Incorporated, 

Coconut Grove, FL 

 

Andrew Patcigo, Manager, 

UNM-Gallup Bookstore, 

University of New Mexico, 

Gallup 

 

Scott Placeway, Manager, 

Fl Jackson Community 

College Bookstore, 

Jackson, MI 

 

Stephanie Pope, Asst. Dir. 

- Student Union - 

Manager US/TR, 

University Store, 

University of Wisconsin, 

Stevens Point 

 

-R- 

Matt Reno, Textbook 

Manager; Assistant 

Manager, Belmont 

University Campus Store, 

Nashville, TN 

 

Lissa Riley, Campus Store 

Director, The River Shop, 

Indian River State 

College, Fort Pierce, FL 

 

Carlie Robinson, Director, 

The College Store, State 

University of New York 

College at Potsdam 

 

Patty Rodeheffer, 

Purchase Textbook 

Manager, University 

Bookstore, Appalachian 

State University, Boone, 

NC 

 

-S- 

Marc Sanders, Course 

Book Department 

Manager, UWM 

Bookstore, University of 

Wisconsin, Milwaukee 

 

Anthony Sanjume, 

Director of Retail 

Services, Titan Store, 

Lane Community College, 

Eugene, OR 

 

George Schiller, 

Director/Operations, 

Baldwin Wallace College 

Bookstore, Berea, OH 
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Chad Schreier, Manager, 

Lebanon Valley College 

Store, Annville, PA 

 

Catherine Scott, Director 

of College Stores, 

Community Colleges of 

Spokane, Spokane, WA 

 

Richard Seiler, Manager, 

Retail Services, Harper 

College Bookstore, 

Palatine, IL 

 

Michael Shupp, Director 

Bookstore and Campus 

Services, Grand View 

University Bookstore, Des 

Moines, IA 

 

Janet Shy, Director, 

Montcalm Community 

College Bookstore, 

Sidney, MI 

 

Sue Slater, 

Owner/Manager, 

Bookland Inc., dba 

Bearkat Books, Sam 

Houston State University, 

Huntsville, TX 

 

Jacqueline Slaughter, 

General Manager, 

University Bookstore, 

Texas State University, 

San Marcos 

 

R. Todd Smith, Manager, 

University Bookstore, 

Clayton State University, 

Morrow, GA 

 

Beverly Smith-Hinkson, 

Director, The Book 

Source, University of the 

West Indies, St. Michael 

 

Melanie Sparks, Director, 

University of New Mexico 

Bookstore, Albuquerque 

 

Murray Speer, Acting 

Manager, University of 

the Fraser Valley 

Bookstore-Abbotsford 

Campus, Abbotsford, BC 

 

Robert Spencer, Director, 

Seattle University Book 

Store, Seattle, WA 

 

Ueli Stadler, Manager, 

Reed College Bookstore, 

Portland, OR 

 

Randal H. Storm, 

Manager, Spring Arbor 

University Bookstore, 

Spring Arbor, MI 

 

-T- 

Jeff Thiessen, General 

Manager, Trinity Western 

University Bookstore, 

Langley, BC 

 

Elizabeth Thompson, 

Assistant Manager, SGA 

Bookstore, Slippery Rock 

University, Slippery Rock, 

PA 

 

Kathleen Tullius, 

Assistant General 

Manager, City College of 

San Francisco Bookstore, 

San Francisco, CA 

 

Eddie Turner, Manager, 

Wayland Baptist 

University Store, 

Plainview, TX 

 

-W- 

Doug Ward, Director, 

North Central University 

Bookstore, Minneapolis, 

MN 

 

Gerry Wood, Book 

Division Manager, 

Salisbury University 

Bookstore, Salisbury, MD 

 

Paul Wright, Assistant 

Manager, Northern 

Michigan University 

Bookstore, Marquette 

 

 


